
concessionary rate eligibility
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Customers wishing to access the concess ionary rates wi l l  need to show proof
that they are el ig ib le. At least one of the fol lowing documents wi l l  need to be
shown as recept ion.

CONCESSION GROUP PROOF OF ELIGIBILITY

State Retirement Age • Passport
• Driving Licence
• Birth Certificate
• Retirement Pension Book
• Order Book
• Current Giro
• Travel Permit

Full Time Student • Student ID Card
(Over 16) Student in full time • School/College letter of confirmation which 
further education should include Name, Address, that you are a 

full time student, name of course and date 
course ends.

Low Income – • Letter of Entitlement 
Income Support (To be re-submitted every 3 months)
Housing Benefit
Employment Training
Job Seekers Allowance

Juniors – Under 16s
Junior rates apply for for under 16s, proof of identity may be required.

for further information please ask at reception

         


